
 

Adding a new Whatsapp phone number 
This document lists the steps needed to add a new phone number to Meta Whatsapp Manager, 
when you already have one working Whatsapp app and number that has been integrated with 
giosg. ​
 
Prerequisites 
1. Add the phone number 
2. Verify the phone number and edit profile 
3. Enable two step verification 
4. Register the number with an API call 

 

Prerequisites  
●​ Before starting the process, make sure you have a phone number set up with no 

Whatsapp account connected to it. Also make sure that you are able to receive an SMS 
(or call) to it, as this is needed when verifying the Whatsapp account.  

●​ You need a person with access to your Business Meta account. 
●​ You already have a working integration between Whatsapp and giosg for another phone 

number. 
 

 

Note that the Meta UI may change over time. As a result, giosg cannot guarantee that this guide will remain fully up to date.. 
 



 

1. Add the phone number 
●​ Go to Whatsapp manager and then Phone numbers 

○​ business.facebook.com →  All tools → Whatsapp Manager → Phone numbers 
●​ Click Add phone number at top right corner of the phone number listing. 

​
​
 

 

Note that the Meta UI may change over time. As a result, giosg cannot guarantee that this guide will remain fully up to date.. 
 

http://business.facebook.com/


 

●​ Create a Whatsapp Business profile by filling in the details required. Then, add the 
phone number itself. 

○​ Note that information you add, such as the Display name, can also be edited 
afterwards.  

​

​

 

 

Note that the Meta UI may change over time. As a result, giosg cannot guarantee that this guide will remain fully up to date.. 
 



 

2. Verify the phone number and edit profile 
●​ Select the phone number you just added and go to Profile and choose Send 

verification code. 
 

 
 
●​ Fill in information about your Whatsapp profile in the Profile tab. Here you can edit 

things like the Display name, Profile picture and Business information.  

 

Note that the Meta UI may change over time. As a result, giosg cannot guarantee that this guide will remain fully up to date.. 
 



 

3. Enable two step verification 
●​ In the phone number’s settings in Whatsapp manager, go to Two-step verification 
●​ You will be asked for a PIN (twice) when you turn on 2 step verification. For this, use the 

same verification code that you got while verifying the number earlier (in step 2). 
●​ When two-step verification is successfully Enabled, you have done what you needed to 

do in Meta.

 
 
If the “Enable” button remains disabled for two-step verification, it can typically be activated with 
the API call in step 4 (below)..  

4. Register the number with an API call  
●​ Copy the following information: 

○​ From Whatsapp manager: 
1.​ The phone number 
2.​ The PIN you used to enable 2-step verification 
3.​ The certificate from the certificate tab​

 
○​ From https://developers.facebook.com/ choose My apps → The correct 

Whatsapp app → Whatsapp → API Setup: 
4.​ Select a phone number and copy its phone number ID 

Note that the Meta UI may change over time. As a result, giosg cannot guarantee that this guide will remain fully up to date.. 
 

https://developers.facebook.com/


 

 
 
 

●​ Make the below API call to register the number to the account. 
○​  If you lack a technical resource that can do it, provide the information (phone 

number, PIN, certificate, phone number ID) you just copied to giosg to do it for 
you.  

​
curl -X  POST \ 
 'https://graph.facebook.com/v21.0/<phone number id>/register' \ 
 -H 'Authorization: Bearer <access token >' \ 
 -H 'Content-Type: application/json' \ 
 -d '{"messaging_product": "whatsapp","certificate": "<certificate>", 
"pin": "<sms pin code>"}​
 

5. Share phone number details with giosg  
1.​ The phone number 
2.​ Phone number ID​

From https://developers.facebook.com/ choose My apps → The correct Whatsapp app 
→ Whatsapp → API Setup: Select a phone number and copy its phone number ID 
 
 

Note that the Meta UI may change over time. As a result, giosg cannot guarantee that this guide will remain fully up to date.. 
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