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1. Integration overview 
With Giosg Whatsapp integration you can send messages from Giosg to Whatsapp and 
receive messages from customers using Whatsapp. 
 
This setup process should be completed in an implementation meeting together with a 
Giosg Customer Success team member and someone with access to the Meta Business 
manager and can create Meta apps. The final section on Templates is optional and can 
be completed after the initial setup is completed and tested. 

2. Prerequisites 
●​ Facebook/Meta account with Meta Business Manager permissions.  

○​ Meta requires extensive permissions to be able to set up Whatsapp. ​
Access is needed to https://developers.facebook.com/apps/ and 
https://business.facebook.com/  

○​ Your business needs a Meta Business portfolio. Read about creating one: 
https://www.facebook.com/business/help/1710077379203657 

○​ Read about Business portfolio access: 
https://www.facebook.com/business/help/442345745885606  

●​ Phone number (and device) capable of receiving SMS messages, and which is not 
already connected to a WhatsApp account.  

●​ A callback url and token for connecting Meta to giosg, provided by giosg. 

Note that the Meta UI may change over time. As a result, giosg cannot guarantee that this guide will remain fully up to date.. 

https://developers.facebook.com/apps/
https://business.facebook.com/
https://www.facebook.com/business/help/1710077379203657
https://www.facebook.com/business/help/442345745885606
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3. Creating a Meta app for Whatsapp on the Meta Developer 
console 

Start by navigating to the Meta for Developers site and to Apps listing page at 
https://developers.facebook.com/apps/ . 
 

3.1 Click “Create App” to create a new app: 

 
 

3.2 Select “Other” under “What do you want your app to do?” and click “Next” 

 

Note that the Meta UI may change over time. As a result, giosg cannot guarantee that this guide will remain fully up to date.. 

https://developers.facebook.com/apps/
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3.3 On the next page select “Business” for the app type, then click “Next”. 

 
 

 

Note that the Meta UI may change over time. As a result, giosg cannot guarantee that this guide will remain fully up to date.. 
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3.4 On the final screen of the app creation wizard, give a name and contact email  
for your app. Note that the name cannot contain Meta trademarks like 
“Whatsapp”. Select your business from the “Business portfolio” dropdown and 
click “Create app” 

Important: The “Business portfolio” - is required for Whatsapp use cases. If you don't have 
one created yet, it can be left empty at this stage but needs to be created through app 
settings before being able to use Whatsapp features. This is one reason why your meta 
account needs sufficient permissions to access the selected Business.  

 

 
 

 

Note that the Meta UI may change over time. As a result, giosg cannot guarantee that this guide will remain fully up to date.. 

https://www.facebook.com/business/help/1710077379203657
https://www.facebook.com/business/help/1710077379203657
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4. Configuring the Meta app for Whatsapp 

After you clicked “Create app”, you should land on the view below. Here we need 
to add the Whatsapp product to our app and configure it.  
 

4.1 From the left side panel, click “Add product“.  

 
 

4.2 Find the “Whatsapp for Business” app from the list and click “Set up”. 

 

 

Note that the Meta UI may change over time. As a result, giosg cannot guarantee that this guide will remain fully up to date.. 
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4.3 After clicking “setup”, you will end up on the Whatsapp Quickstart page. If 
you did not select a Business Portfolio earlier on the process, now you need to 
select or create one. If you selected it earlier, this step should not be shown.  
 
Facebook Terms for Whatsapp Business: 
https://www.whatsapp.com/legal/meta-terms-whatsapp-business​
Meta hosting Terms for Cloud API:​
https://www.facebook.com/legal/Meta-Hosting-Terms-Cloud-API  
 

 
 

 

Note that the Meta UI may change over time. As a result, giosg cannot guarantee that this guide will remain fully up to date.. 

https://www.whatsapp.com/legal/meta-terms-whatsapp-business
https://www.facebook.com/legal/Meta-Hosting-Terms-Cloud-API
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4.4 After selecting “Continue”, or if you had already selected a business portfolio, 
you should access the Quickstart view below. Click the “Start using the API” 
button there to get started: 
 

 
 

 

Note that the Meta UI may change over time. As a result, giosg cannot guarantee that this guide will remain fully up to date.. 
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4.5 First you need to add a phone number on the screen below. Click the “From” 
dropdown and select “add test number” - you need to do this first before you can 
add a real number. After adding the test number, click the dropdown again and 
select “Add phone number”.  
 

 
 
 

Note that the Meta UI may change over time. As a result, giosg cannot guarantee that this guide will remain fully up to date.. 
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4.6 A wizard will open where you will need to first give a name for your number - 
as the “WhatsApp Business display name” and some other information.  

 

 

4.7 On the next “Add number” screen, input the phone number and select a 
number verification method. SMS is recommended. Click “Next” and insert the 
verification code you receive. 

Important: If you mistype the code or you cannot receive it with SMS, the verification cannot 
be retried instantly again and can take multiple hours before you can try again so make sure 
you can receive SMS. 
 

 

​
After confirming the SMS code, the following API call needs to be made to 

Note that the Meta UI may change over time. As a result, giosg cannot guarantee that this guide will remain fully up to date.. 



 
 

 

Giosg.com ltd.​
11/02/2025 

10 / 18 

 
register the number to account with the certificate which can be found from 
whatsapp manager: ​
​
curl -X  POST \ 
 'https://graph.facebook.com/v21.0/<phone number id>/register' \ 
 -H 'Authorization: Bearer <access token >' \ 
 -H 'Content-Type: application/json' \ 
 -d '{"messaging_product": "whatsapp","certificate": "<certificate>", "pin": 
"<sms pin code>"} 
 

4.8 Create a test message  on the “API Setup” page by writing your own 
(personal) Whatsapp number in the “To” field and run the curl command in a 
terminal, or use Postman. You should receive a “Hello world” message. 

 

Note that the Meta UI may change over time. As a result, giosg cannot guarantee that this guide will remain fully up to date.. 
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4.9 Next we need to configure the app to send webhooks to giosg Workflow 
Builder when Whatsapp messages are received. Click the “Configure webhooks” 
link on the “API Setup” page.  
 

 

 

4.10 On the configuration page, first add your giosg callback url and verification 
token by clicking the “Edit” button. Then, click “Manage” to pick which webhooks 
you want to receive.  

Important: These settings are not saved if you don't have at least one configured and verified 
phone number.  

Note that the Meta UI may change over time. As a result, giosg cannot guarantee that this guide will remain fully up to date.. 



 
 

 

Giosg.com ltd.​
11/02/2025 

12 / 18 

 

 
 

Note that the Meta UI may change over time. As a result, giosg cannot guarantee that this guide will remain fully up to date.. 
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4.11 In the Webhook fields selection popup select at least “Messages” and the 
highest API version, then click “Done”. 

  

 
 

 

Note that the Meta UI may change over time. As a result, giosg cannot guarantee that this guide will remain fully up to date.. 
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5. Create a permanent Meta app token for sending messages 
from giosg Workflow Builder  
To be able to send messages from the Giosg platform back to Whatsapp we will need a Meta 
authorization token.  

 

5.1 Go to the Meta Business Suite frontpage at https://business.facebook.com/ 
and click the Settings icon on the top left corner of the page, where you can see 
your business accounts. 

 
 

5.2 On the settings page, click the “System users” link on the left menu. 

 
 

Note that the Meta UI may change over time. As a result, giosg cannot guarantee that this guide will remain fully up to date.. 

https://business.facebook.com/
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5.3 Next, either create a new system user or assign a new token for an existing 
system user. In this documentation we create a new user by using the “Add” 
button.  Give a descriptive name for the user and make sure the role is “Admin”.  

Important!: You need to have enough permissions to be able to create the user. Also you need 
to have Two-Factor authentication enabled for your Facebook/Meta account or you won't 
be able to create the user. You will receive an error message “You have been temporarily 
blocked from performing this action” in that case. 
 

 
 

5.4 After you have created the system user, you need to assign access to the app 
or this user. Click the “Assign assets” button.  

 
 

Note that the Meta UI may change over time. As a result, giosg cannot guarantee that this guide will remain fully up to date.. 
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5.5 In the opened modal, click “Apps”, select your app and then assign “Manage 
app” permission to the user.  

 

5.6 Click “Generate new token”. Note that the app needs to be assigned to this 
user before this step or the token won't work.  

 

Note that the Meta UI may change over time. As a result, giosg cannot guarantee that this guide will remain fully up to date.. 
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5.7 In the opened modal window, select your new app and choose “Never” for the 
token expiration. Under permissions select at least 
“whatsapp_business_messaging” and “whatsapp_business_management”.  

 
 

5.8 Click the “Generate token” button and copy the generated token. ​
Important!: Note that you cannot recover the token anymore after generating, so keep it safe.  
 

5.9 Navigate to the giosg accounts page where you retrieved the Callback URL 
and Verification token earlier: https://workflowbuilder.giosg.com/accounts and 
select the “WhatsApp” account. 
Configure the Outbound section of the 
account as in the image below. Paste 
your generated Meta app token in the 
“secret” field. (Note that another 
admin might need to approve the 
request) 
 
 

Note that the Meta UI may change over time. As a result, giosg cannot guarantee that this guide will remain fully up to date.. 

https://workflowbuilder.giosg.com/accounts
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6. Provide information to giosg 
After this point giosg will finalize the integration. Please provide the Phone number as well as Phone 
number ID and WhatsApp Business Account ID to giosg.  Both can be found from the WhatsApp API 
Setup page: 
 

 

 
 
 

Note that the Meta UI may change over time. As a result, giosg cannot guarantee that this guide will remain fully up to date.. 
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