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Giosg Whatsapp integration - Meta account
setup

1. Integration overview

With Giosg Whatsapp integration you can send messages from Giosg to Whatsapp and
receive messages from customers using Whatsapp.

This setup process should be completed in an implementation meeting together with a
Giosg Customer Success team member and someone with access to the Meta Business
manager and can create Meta apps. The final section on Templates is optional and can

be completed after the initial setup is completed and tested.

2. Prerequisites

e Facebook/Meta account with Meta Business Manager permissions.
o Meta requires extensive permissions to be able to set up Whatsapp.

Access is needed to https:/developers.facebook.com/apps/ and
https:/business.facebook.com/

o Your business needs a Meta Business portfolio. Read about creating one:
https:/www.facebook.com/business/help/171007/7379203657
o Read about Business portfolio access:
https://www.facebook.com/business/help/442345745885606
e Phone number (and device) capable of receiving SMS messages, and which is not
already connected to a WhatsApp account.
e A callback url and token for connecting Meta to giosg, provided by giosg.


https://developers.facebook.com/apps/
https://business.facebook.com/
https://www.facebook.com/business/help/1710077379203657
https://www.facebook.com/business/help/442345745885606
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3. Creating a Meta app for Whatsapp on the Meta Developer
console

Start by navigating to the Meta for Developers site and to Apps listing page at
https://developers.facebook.com/apps/ .

3.1 Click “Create App” to create a new app:

OQ Meta for Developers Docs  Tools  Support  Apps Required actions

Apps Q Search by App Name or App ID

Filter by Admin Apps Select All

(®) All Apps (4)

giosg-testing giosg giosg Live
Archived App ID: 288561792025611 App ID: 427270991143570 App ID: 544540432277996
Mode: Live Mode: Live Mode: Live
o) Type: Business

Type: By Type: N
Required actions (1) ype:Business Business: giosg.com ype:tone
Business portfolio Clear Required actions 1 Duein 28d >
No business portfolio selected v @ Administrator @ Administrator @ Administrator
Other Apps

3.2 Select “Other” under “What do you want your app to do?” and click “Next”

OQ Meta for Developers Docs Tools Support Apps Required actions 4 Q search

Create an app X Cancel

(D Add use case What do you want your app to do?
These are the most common use cases developers have used on Meta for Developers. Each use case unlocks secondary
use cases with more functionality. Customize use cases once your app is created. Learn more about app creation.

Authenticate and request data from users with Facebook Login

Our most common use case. A secure, fast way for users to log into your app or game and for the
app to ask for permissions to access their data to personalize their experience. Learn more about
Facebook Login.

Launch a game on Facebook
i%8) Launch a game that players can find and play directly in their Feed or messages/conversations,on v
both desktop and mobile devices. Learn more about Instant Games.

Looking for something else?
If you need something that isn't shown above, you can see more options by selecting Other.

Other
(] Explore other products and data such as ads t, WhatsApp and more. You'll be
asked to select an app type and then you can add the permissions and products you need.

Note that the Meta Ul may change over time. As a result, giosg cannot guarantee that this guide will remain fully up to date..


https://developers.facebook.com/apps/

.\ Giosg.com ltd.
gl‘\sg 11/02/2025 3/18

3.3 On the next page select “Business” for the app type, then click “Next".

O MetaforDevelopers Docs Tools Support Apps Required actions Q sean

O Type Select an app type
The app type can't be changed after your app is created. Learn more
O Details

ee  CoONsumer
Connect consumer products and permissions, like Facebook Login and Instagram Basic Display to your app.

Business [
a Create or manage business assets like Pages, Events, Groups, Ads, Messenger, WhatsApp, and Instagram
Graph API using the available business permissions, features and products.

Instant Games
Create an HTML5 game hosted on Facebook.

0 Gaming

Connect an off-platform game to Facebook Login.

@ Workplace
Create enterprise tools for Workplace from Meta.

! Academic research
Connect to Facebook data and tooling to perform research on Facebook.

<, None
Create an app with combinations of consumer and business permissions and products.

Note that the Meta Ul may change over time. As a result, giosg cannot guarantee that this guide will remain fully up to date..
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3.4 On the final screen of the app creation wizard, give a name and contact email
for your app. Note that the name cannot contain Meta trademarks like
“Whatsapp™. Select your business from the “Business portfolio” dropdown and
click “Create app”

Important: The “Business portfolio” - is required for Whatsapp use cases. If you don't have
one created yet, it can be left empty at this stage but needs to be created through app
settings before being able to use Whatsapp features. This is one reason why your meta
account needs sufficient permissions to access the selected Business.

Meta for Developers Docs  Tools Support  Apps Required actions [

o Type Add an app name
This is the app name that will show on your My Apps page and associated with your app ID. You can change the name later in Settings.

O Details Customer and Sales support app 30/30

App contact email
This is the email address we'll use to contact you about your app. Make sure it is an address you check regularly. We may contact you about
policies, app restrictions or recovery if your app is deleted or compromised.
company.email@gmail.com
Business poertfolio - Optional
Connecting a business portfolio 1o your app is only required for certain products and permissions. You'll be asked to connect a Business

Account when you request access 1o those products and permissions.

giosg.com -

By proceeding, you agree to the Meta Flatform Terms and Developer Policies Previous m

Note that the Meta Ul may change over time. As a result, giosg cannot guarantee that this guide will remain fully up to date..
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4. Configuring the Meta app for Whatsapp

After you clicked “Create app”, you should land on the view below. Here we need
to add the Whatsapp product to our app and configure it.

4.1 From the left side panel, click “Add product”.

OQMetaforDevelopers = App Dashboard Docs  Tools  Support  Apps  Required actions i _ ye

giosg - App ID: 427270991143570 App Mode: Development .~ (@) Live App type: Business

Action required: Complete Data Use Checkup for giosg by May 01, 2024. Get started

ﬂ Dashboard

Required actions (1)
Required actions
{6} App settings v
Action Details Deadline
2J] App roles v
PP Data Use Checkup Certify adherence to allowed usage and all 28 days S
APP ID: 427270991143570 applicable terms and policies. Learn more May 1,2024 P
Q Alerts 2 v
@ App Review v
Application Rate Limit User Rate Limit
et
giosg

. ; o
Facebook Login for Business App ID: 427270991143570

4.2 Find the “Whatsapp for Business” app from the list and click “Set up”.

QO MetaforDevelopers = App Dashboard Tools Support Apps Required actions [

giosg - App ID: 427270991143570 App Mode: Development @) Live App type: Business

Action req Complete Data Use Checkup for giosg by May 01, 2024. Get started

ﬁ Dashboard

Required actions (1]
Add products to your app

{E’} App settings A We've streamlined the app creation process by surfacing the products and permissions needed to build the app type you selected.
App roles v
& ers n @ (&)
@ App Review v Audience Network Commerce Fundraisers

Monetize yD'ur ap& and Zruw revenue with ads Integrate Facebook Commerce API with your Create and manage fundraisers for charities
Products Add Product rom Meta advertisers app.
Facebook Login for Business v Read Docs Setup Read Docs Setup Read Docs Setup
Webhooks

[—]
App Events v tv’
-

Note that the Meta Ul may change over time. As a result, giosg cannot guarantee that this guide will remain fully up to date..
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4.3 After clicking “setup”, you will end up on the Whatsapp Quickstart page. If
you did not select a Business Portfolio earlier on the process, now you need to
select or create one. If you selected it earlier, this step should not be shown.

Facebook Terms for Whatsapp Business:
https://www.whatsapp.com/legal/meta-terms-whatsapp-business
Meta hosting Terms for Cloud API:
https://www.facebook.com/legal/Meta-Hosting-Terms-Cloud-API

QO Metafor Developers Docs Tools Support Apps Required actions 1

4 giosg-testing - App ID: 288561792025611 App Mode: Development . Live App type: Business

@ Dashboard

Required actions
{§} App settings v /’ —
App roles @

DA A =t

@ App Review o WhatsApp Business Platform API
@ Select a business portfolio
Products Add Product
giosg.com -
Facebook Login for Business v
_, You will receive a WhatsApp test phone number to send
Webhooks messages to a maximum of 5 phone numbers.
continuing, you agree to the Facebook Terms for
By inuing, y g he Facebook T fi
App Events v WhatsApp Business and the Meta Hosting Terms for Cloud
API.
Messenger v {ili Review government and political use restrictions here.
WhatsApp ~
Quickstart
API Setup

Configuration
Activity log

1= Activity log

Note that the Meta Ul may change over time. As a result, giosg cannot guarantee that this guide will remain fully up to date..
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4.4 After selecting “Continue”, or if you had already selected a business portfolio,
you should access the Quickstart view below. Click the “Start using the API”
button there to get started:

OQMetaforDevelopers = App Dashboard Docs Tools Support Apps Required actions

giosg - App ID: 427270991143570 App Mode: Development (@) Live App type: Business @ Help

Action required: Complete Data Use Checkup for giosg by May 01, 2024. Get started

E_\] App roles v
Q Alerts mnv

©) App Review v

Quickstart

(O Welcome to the WhatsApp Business Platform
Send and receive messages to and from customers using cloud-based servers owned by Meta to host the WhatsApp Business API client.
Products Add Product

API Setup

Facebook Login for Business v Get set up on the Cloud API by adding a phone number and sending your first message.

Webhooks
App Events o WhatsApp Business
. Account information Message templates WhatsApp Flows
Marketing API v See alerts, insights and more for Create and update templates and
Edit and preview your flows.
your WhatsApp account. explore sample templates.
Instagram Graph API v
( View account information (3 Manage message templates @ Manage Flows
Messenger M
Phone numbers
WhatsApp ~ ' ; rpnene X !
Quickstart
5) Manage phone numbers
API Setup
Configuration Configuration
Activity log
Webhooks WhatsApp SDK

1= Activity log

Configure and manage your
wehhook callbacks.

SDK for interfacing with the
WhatsAnn Business Platform

Note that the Meta Ul may change over time. As a result, giosg cannot guarantee that this guide will remain fully up to date..



. Giosg.com ltd.
glosg 11/02/2025 8/18

4.5 First you need to add a phone number on the screen below. Click the “From”
dropdown and select “add test number” - you need to do this first before you can
add a real number. After adding the test number, click the dropdown again and
select “Add phone number”.

09 Meta for Developers

Docs

Support

(@ giosg - App ID: 427270991143570 App Mode: Development | () Live App type: Business

Action required: Complete

18] App roles v Quickstart > API Setup

Q Alerts 12 v

You have alerts that need review

Go to WhatsApp Manager

@ App Review ~
Products Add Product Temporary access token
Facebook Login for Business w J0OOC000000OL 02196 XXQBsQJLEvzhY70VBEQUgC | (I Copy (O Refresh  This token will expire in 23 hours
Webhooks
Send and receive messages
App Events e Step 1: Select phone numbers
ke From
Marketing API e Send free messages with the provided test phone number. You can usefyour own phone number which is subject to limits and pricing. Learn more,
+358 50 35555855 -
Instagram Graph API A
Glosg Finland
Messenger - b E') +358 50 3555555
g Business Acdount ID: 204460837072842
Test Number
+1 555 5555555
WhatsApp ~
Quickstart + Add phone number
API Setup

Step 2: Send messages with the APl

Configuration
To send a test message, copy this command, paste it inte Terminal, and press enter, To create your own message template, click here.

Activity log
L — 1 curl -1 =X POST \

Note that the Meta Ul may change over time. As a result, giosg cannot guarantee that this guide will remain fully up to date..
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4.6 A wizard will open where you will need to first give a name for your number -
as the “WhatsApp Business display name” and some other information.

Add phone number Create a WhatsApp Business profile X
This profile will show information about your business to people on WhatsApp. You

o WA Business Profile can edit this information anytime by going to Business assets in Meta Business Suite
Settings and selecting this WhatsApp account.

O Add number

WhatsApp Business display name
O Verify number Your display name should match your business name and adhere to WhatsApp Business display name
guidelines. Learn more about display name guidelines
Giosg Finland
Timezone @
(GMT+02:00) Europe/Helsinki
Category
Professional Services
Business description - Optional

https:/www.giosg.com/ 22/512

- (2

4.7 On the next “Add number” screen, input the phone number and select a
number verification method. SMS is recommended. Click “Next” and insert the
verification code you receive.

Important: If you mistype the code or you cannot receive it with SMS, the verification cannot

be retried instantly again and can take multiple hours before you can try again so make sure
you can receive SMS.

Add phone number Add a phone number for WhatsApp
This is the number people will see when they chat with you. Learn how to use a

° WA Business Profile number that's already on WhatsApp.

(O Add number Phone number
Fl+358 v | 505555555

O Verify number
You'll receive a code to verify this number.

Choose how you would like to verify your number:
If you are using a landline number, choose phone call.

@® Text message Phone call

After confirming the SMS code, the following API call needs to be made to

Note that the Meta Ul may change over time. As a result, giosg cannot guarantee that this guide will remain fully up to date..
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register the number to account with the certificate which can be found from

whatsapp manager:

curl -X POST \

"https://graph.facebook.com/v21.0/<phone number id>/register' \
-H '"Authorization: Bearer <access token >' \

-H 'Content-Type: application/json' \

-d "{"messaging_product": "whatsapp", "certificate":
'<sms pin code>"}

'<certificate>", "pin

4.8 Create a test message on the “API Setup” page by writing your own
(personal) Whatsapp number in the “To” field and run the curl command in a
terminal, or use Postman. You should receive a “Hello world” message.

Send and receive messages
Step 1: Select phone numbers

From
Send free messages with the provided test phone number, You can use your own phone number which is subject to limits and pricing. Learn more

+358 50 3555555 -
Messaging may be unavailable. Review issue

Phone number ID: 27788883000000 WhatsApp Business Account ID: 29988883000000 DD

To

FI+3. w | 5055555555 O\

Step 2: Send messages with the AP|

To send a test message, copy this command, paste it into Terminal, and press enter. To create your own message template, click here.

1 curl =i =X POST \ \-D
https://graph.facebook.com/v18.0/274553265739120/messages \
-H 'Authorization: Bearer
EAAGEmcemYpIB0z196XXQBsQIL6vzhY7@VB8QUqOmjUn1pldDiZC4M5GcUjSYKqO3pvN@AC3kBz jBZBfpRt8BYSCS5gIvFWWE267LUVL61TO2HWK10WBdAS0
1LxsDQq7TFzbMNmbnQYL3dvGMiZonfWkwWKsantmrElrodygxspcElsC0gSqIMAFcNNHEZCNOSTAXz LAAAGZBGD ' \
4 -H 'Content-Type: application/json’ \
‘ -d '{ "messaging_product": “whatsapp", “to": 3585655555555 "type": “template", “template": { “name":

"hello_world", "language": { "code": “en_US" } } }'
B fun in Postman

Note that the Meta Ul may change over time. As a result, giosg cannot guarantee that this guide will remain fully up to date..
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keskiviikko

@ Tama yritys kdyttaa Metan suojauspalvelua
taman keskustelun hallinnoimiseen. Lue lis&a
napauttamalla.

Hello World

Welcome and congratulations!!

This message demonstrates your
ability to send a WhatsApp message
notification from the Cloud API, hosted
by Meta. Thank you for taking the time
to test with us.

WhatsApp Business Platform sample
message 16.51

lauantai

@ Tama yritys kéyttad nyt Metan
suojauspalvelua taman keskustelun
hallinnoimiseen. Lue lisda napauttamalla.

4.9 Next we need to configure the app to send webhooks to giosg Workflow
Builder when Whatsapp messages are received. Click the “Configure webhooks”
link on the “API Setup” page.

5| w4 wessa YNy pIUUMCY . Wialsapp ;W . JJ0JUOUVEIOU §  LYPS +  LSHAGLE ,  LSmpLaie « y  naws .
Products Add Product “hello_world", "language": { "code": "en_US" } } }'
Facebook Login for Business v
Webhooks
Step 3: fi to receive
App Events v P -
Create a custom webhook URL or use services that help you setup an endpoint. Configure webhooks.
Marketing API v
Step 4: Learn about the API and build your app
Instagram Graph API h Review the developer documentation to learn how to build your app and start sending messages. See documentation.
Messenger v Step 5: Add a phone number
WhatsA R To start sending messages to any WhatsApp number, add a phone number. To manage your account information and Add phone number
PP phone number, see the Overview page.
Quickstart
Step 6: Add payment method
API Setup
Add a payment method to send busi itiated to your . After you use 1000 free user-initiated
Configuration pay! y y Add payment method
conversations each month, you will also need to have a payment method.
Activity log

4.10 On the configuration page, first add your giosg callback url and verification
token by clicking the “Edit” button. Then, click “"Manage” to pick which webhooks
you want to receive.

Important: These settings are not saved if you don't have at least one configured and verified
phone number.

Note that the Meta Ul may change over time. As a result, giosg cannot guarantee that this guide will remain fully up to date..



: Giosg.com ltd.
glosg 11/02/2025 12/18

Required actions o Quickstart > Configuration
@} App settings v
Webhook
To get alerted when you receive a message or when a message's status has changed, you need to set up a Webhooks endpoint for your app. Learn
App roles v how to configure Webhooks.
Callback URL @ Verify token @ Edit
Q Alerts 3 v https:/api.giosg. _builder/publi 7b0e28...
@ App Review v Webhook fields @ o
anage
messages
Products Add Product
Facebook Login for Business v
Permanent token
Webhooks Learn how to create a permanent token
App Events v
Phone numbers
Marketing API v
You have 1 production number and 1 test number. Manage phone numbers
Instagram Graph API v
Messenger v Test account
Delete your business o
WhatsApp ~ This will unlink your application and delete your business portfolio, test WhatsApp Business Accounts, and phone numbers. eete
Quickstart

Note that the Meta Ul may change over time. As a result, giosg cannot guarantee that this guide will remain fully up to date..
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4.11 In the Webhook fields selection popup select at least “Messages” and the
highest API version, then click “Done”.

Webhook fields X
Name Test version Subscription version Subscribe
flows v13.0 v Test v13.0 v
message_echoes v13.0 - Test v13.0 v
message_template_quality_update v13.0 - Test v13.0 -
message_template_status_update v13.0 v Test v13.0 v

messages v13.0 - Test v13.0 - v
messaging_handovers v13.0 - Test v13.0 -
phone_number_name_update v13.0 v Test v13.0 v
phone_number_quality_update v13.0 - Test v13.0 L4

security v13.0 v Test v13.0 v
template_category_update v13.0 v Test v13.0 v

Note that the Meta Ul may change over time. As a result, giosg cannot guarantee that this guide will remain fully up to date..
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5. Create a permanent Meta app token for sending messages

from giosg Workflow Builder

To be able to send messages from the Giosg platform back to Whatsapp we will need a Meta

authorization token.

5.1 Go to the Meta Business Suite frontpage at https:/business.facebook.com/

and click the Settings icon on the top left corner of the page, where you can see

your business accounts.

0Q Meta
Business Suite

3) giosg.com L d

()

{ Q_ Search for a business asset ]

Business portfolios

giosg.com &
1 business asset- 1 selected
° giosg.com 10+

@~ Facebook Page, Instagram Account
Your account

Test Page for App development
(@ Facebook Page

Create a business portfolio

Log out

giosg.com

ﬁ/ (O) Edit Facebook Page | Edit Instagram Profile

B Create post

To-do list

~

Facebook followers

0 514

=4 Create ad & Createreel @ Create story

Check unread messages, comments and other things that may require your attention.

Messages @)

® @ seo  Henry Linkbuil...

[ ~] Facebook user
L~ ] Facebook user
[ ~] Facebook user
[~ Facebook user

Comments

Hi. | am a professional link builder & content writer and ...
Message unavailable
Message unavailable
Message unavailable

Message unavailable

5.2 On the settings page, click the “System users” link on the left menu.

m . giosg.com
Settings Business portfolio
A) users ~ Q search by name or ID

Peopl

@ Name 1

o Partners

o System Users 4

B 3 Accounts ~ §

= g

@ Pages
Ad Accounts

< G
Business Asset Groups

ol

Apps

Note that the Meta Ul may change over time. As a result

Business portfolio access @

Partial access
Basic

Full control
Everything

Partial access
Basic

+ Invite people

Status

Inactive

Active

Active

, giosg cannot guarantee that this guide will remain fully up to date..
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5.3 Next, either create a new system user or assign a new token for an existing

system user. In this documentation we create a new user by using the “Add”

button. Give a descriptive name for the user and make sure the role is “Admin”.

Important!: You need to have enough permissions to be able to create the user. Also you need
to have Two-Factor authentication enabled for your Facebook/Meta account or you won't

be able to create the user. You will receive an error message “You have been temporarily

blocked from performing this action” in that case.

00 . giosg.com
Settings Business portfolio
nj Users ~

@ People

O Partners.

o

=] 7 Accounts -~

Create system user X
< Pages
Ad Accounts Enter a name for the system user you want to create below:

ol System user name

Business Asset Groups

[ WA Messaging user|

Apps

‘System user role
Instagram accounts
Admin

WhatsApp Accounts

giosg.com will be the owner of this system user.

8; Data Sources 2
Cancel Create system user

© Brand Safety v

5.4 After you have created the system user, you need to assign access to the app

or this user. Click the “Assign assets” button.

m . giosg.com
Settings Business portfolio
Users ~
A System users
Q People
sy Partners Filter by name or ID Q m WA messaging user
Admin access
O Conversions API System User (D Generating Access Tokens
=] 7 Accounts =5 System Users can only generate access tokens for permissions their app has been granted through App Review.
WA messaging user
Admin system user
= Pages © Generatenewtoken @ Revoketokens A Assign assets
Ad Accounts
oll
_ Business Asset Groups Assigned assets A Assign assets
- Apps

Here are the assets WA messaging user (System User) can access.
Instagram accounts

WhatsApp Accounts Search by ID or name Q
Apps
& DataSources v
Q@ dgiosg
© Brand Safety -

Note that the Meta Ul may change over time. As a result, giosg cannot guarantee that this guide will remain fully up to date..
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5.5 In the opened modal, click “Apps”, select your app and then assign “Manage
app” permission to the user.

O settings glczgcom

Business portfolio
m Users ~

Q People

O Partners
.
E_I =il Accounte . Assign assets and set permissions
=] Pages Select asset type Select assets Assign permissions
ol Ad Accounts Pages Search & filter Partial access
Business Asset Groups Ad accounts . Develop app
= v Selectall Can change app settings, test the app and view analytics.
- Apps

Instagram accounts

@ Vv insions
| o glosg 2. Can view app analytis.
Test app

Pixels
WhatsApp Accounts @ e
Instagram accounts
&3 DataSources v Datasets Full control 3.
Manage app
(@ canmanage roles, change app settings, test the app and view]
© Brand Safety v analytics.
A, Integrations v

fi@ Billing & payments @ Cancel
a &’ Requests v

S

5.6 Click “Generate new token”. Note that the app needs to be assigned to this

user before this step or the token won't work.

= giosg.com
Settings Business portfolio
A users 2 System users
People

Partners Filter by name or ID Q m WA messaging user Edit
Admin access
System Users

Accounts -~
=] tse WA messaging user

Admin system user
Pages © Generatenewtoken | © Revoketokens A Assign assets

Ad Accounts

Conversions API System User (D Generating Access Tokens

System Users can only generate access tokens for permissions their app has been granted through App Review.

1400902 O

&

Business Asset Groups Assigned assets A Assign assets

Apps
Here are the assets WA messaging user (System User) can access.
Instagram accounts

WhatsApp Accounts Search by ID or name Q
Apps
& DataSources v
Q@ dgiosg o
© Brand Safety v

Note that the Meta Ul may change over time. As a result, giosg cannot guarantee that this guide will remain fully up to date..
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5.7 In the opened modal window, select your new app and choose “Never” for the

token expiration. Under permissions select at least

. giosg.com
00  settings Business portfolio
ﬂj Users ~
Q People
O Partners
:
8 3 Accounts ~
< Pages
Ad Accounts
oll
Business Asset Groups
= Apps
Instagram accounts
WhatsApp Accounts
&% DataSources v
© Brand Safety v
A, Integrations v
@ Billing &payments (3
Q 9 Re
n &’ Requests v
y

whatsapp_business_messaging” and “whatsapp_business_management”.

Generate token

App
giosg
Token expiration
Choose when this token will expire. Learn about token expirat

60 days (Recommended)

(®) Never

Permissions @
pages_read_engagement
pages_read_user_content
pages_show_list
publish_video
read_insights
read_page_mailboxes

| whatsapp_business_management

/| whatsapp_business_messaging

By clicking ‘Generate token' you agree to install selected app for

system user WA messaging user.

Cancel Generate token

5.8 Click the “Generate token” button and copy the generated token.

Important!: Note that you cannot recover the token anymore after generating, so keep it safe.

5.9 Navigate to the giosg accounts page where you retrieved the Callback URL

and Verification token earlier: https://workflowbuilder.giosg.com/accounts and

select the “WhatsApp” account.
Configure the Outbound section of the
account as in the image below. Paste
your generated Meta app token in the
“secret” field. (Note that another
admin might need to approve the
request)

Outbound

AUTHENTICATION TYPE

Custom Authentication Header

HEADER

Authorization

PREFIX

Bearer

SECRET

----------

Back

Update

Note that the Meta Ul may change over time. As a result, giosg cannot guarantee that this guide will remain fully up to date..
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6. Provide information to giosg

After this point giosg will finalize the integration. Please provide the Phone number as well as Phone
number ID and WhatsApp Business Account ID to giosg. Both can be found from the WhatsApp API
Setup page:

Q0 Meta for Developers App Dashboard Tools
giosg - App ID: 427270991143570 App Mode: Development () Live App type: Business
(& Dashboard Quickstart > API Setup

Required actions [1]
You have alerts that need review

{:9} App settings v Go to WhatsApp Manager
[Q_] App roles v Temporary access token
Q Alerts B v EAAGEmcemYpIBO1z6bXM7aUBV6KLN6WjMzgHzql | (I Copy © Refresh  This token will expire in 23 hours.
@ App Review v Send and receive messages
Products Add Product Step 1: Select phone numbers
. From
Facebook Login for Business v Send free messages with the provided test phone number. You can use your own phone number which is subjett to limits and pricing. Learn more.
+358 50 3555555 A
Webhooks
Messaging may be unavailable. Review issue
App Events v
Phone number ID: 274553265739120 () WhatsApp Business Account ID: 294460837072842 ()
Marketing API v To
US+1 «  Phone number
Instagram Graph AP| v
Step 2: Send messages with the API
Messenger v
To send a test message, copy this command, paste it into Terminal, and press enter. To create your own message template, click here.
WhateAnn N

Note that the Meta Ul may change over time. As a result, giosg cannot guarantee that this guide will remain fully up to date..
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